AOrOBOP MNYB/INHMHOW O®EPTDI

"MpeanoxkeHne 06 oKazaHUM yCayr N0 TAMOXKEHHOMY 0DOPMIEHUIO TOBAPOB KAMEHTA KOMMNAHUEN
OcOO0 «3kcnpecc Jlornctuk Mpynn», odnumanbHbiMm npegcrasutenem DHL EXPRESS."

I.Buwkek

HacTtoauwmit Jorosop siBnserca odulmanbHbiM NpeanokeHnem (nybamndHoit opeptoit) OcOO «IKcnpecc
JNoructuk Fpynn» (B AanbHenwem «McnonHuTenb») ana noboro anua (aanee — «KnMeHT»), KoTopoe
NPUMET HacToALEee NPEeA/OKEHME Ha YKa3aHHbIX HUXKE YCOBUAX.

B cootBeTcTBUM € nyHKTOM 1 cTaTbk 395 MpaxkgaHckoro Kogekca Kbiprbizckon Pecnybaunku (FK KP), B
CNy4yae NPUHATUA U3OKEHHbIX HUXKE YCN0BMIA U onnaTbl YCAyr anLo, nponssogaiee AKLenT aTom
OdepTbl, cTaHOBUTCA 3aKa34yMKom (B cooTBeTcTBUM C cTaTbk 399 MK KP Akuent OdepTbl paBHOCUEH
3aKntoveHuto [Jorosopa Ha ycnoBumaAx, U3noxKeHHbIx B OdeprTe).

MoOMEHTOM MOJHOro M 6€30roBOPOYHOIO NPUHATUA 3aKa3uMKOM NpeaoxKeHusa McnonHutens
3aK/104YNUTb JoroBop odepThbl (aKuenTom odepTbl) cunTaeTca GaKT onaaTbl 3aKazuMKoOM ycayr
McnonHWUTeNs cornacHo yclioBMAM, YKa3aHHbIM B HacTosAwen OdepTe.

OcyLecTBAAA ONAATY YCAYT, 3aKa3uMK rapaHTUMPYeT, YTO yKe 03HAKOMJIEH M MPUHMMAET BCe YC/I0BUSA
OdepTbl B TOM BUAE, B KAKOM OHW M3/10KEHbI B TeKcTe HacTosAwen OdepTbl, a TaKKe 03HaKOMJIEH U
COrNaceH co CTOMMOCTbIO YCAyr.

TeKcT HacToswero [loroBopa odepTbl (ganee no Tekcty — «orosop», «OdepTa») pacnonoxKeH no
agpecy: www.elg.kg (odpepta) (ganee — Cant UcnonHutens).

Ecnu Bbl He cornacHbl ¢ HacToAwmMMm Jorosopom odepTbl (t06bim M3 ycnosuid Jorosopa), npocum Bac
He coBepLlaTb AeWCTBUI, HanpaBAEHHbIX HA €ro 3aK/10YeHue.

1. TEPMWHbI N ONPEAENEHUA

Ona u,enel‘/i HacToAuwero [loroBopa NpmBefeHHble HUXe TePMUHbI U onpeaeneHna NCNoNb3yloTcA B
cneayrouwem sHa4yeHnu:

«OdepTa» — HacTOAWMIA [OKYMeHT, MybanuHaa OdepTa ycnyr McnonHUTens BKAOYaeT B cebs
OpraHM3aLMio TaMOKEeHHOro ohopMAeEHMSA ToBapa KAneHTa No nopyyYyeHmto u oT MMeHn KaneHTa Ha
YCNOBUWAX, YKa3aHHbIX HacToAwero [lorosopa

«AKuenT OpepTbl» — NoaHOe M 6e30roBOPOYHOE NPUHATUE KAMEHTOM ycnoBuid HacToAwel OdepTbl.

«Jorosop OdepTbi»— [0roBop mexKay McnonHutenem n KnmeHTom Ha NpenocTaBieHMe TaMOXKEHHbIX
YCAyr, KOTOPbIN 3aKkAto4aeTcs nocpeacrtsom Axkuenta OdepTbl. CTOPOHbI NPUHMMALOT TO 06CTOATENBCTBO,
yto AKuenT OdepTbl ABNAETCA AOCTATOYHbIM YCIOBUEM A5 cOBNtOAEHMA TPEOOBaHWUI K 3aKNH0YEHUIO
[orosopa u popme.

«AKuenT»- aencTena KnmeHTa, coBeplueHne KOTOPbIX MOATBEPKAAET HamepeHue KaneHTa 3akaounTb
[Horosop, B T.4. obopmneHme KaneHTomM 3aKkasa B yCTaHOBNEHHOM Ha caiTe Nopsake.
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«KnneHT» - ntoboe aeecnocobHoe pusnyeckoe 1LLo, U3bABMBLLEE KEeNaHMUE NOAYYUTb YCAYTU NO
TAaMOKEHHOIO AeKnapuposBaHua ot McnonHutena n akuentosaslwee OpepTy Ha HUMKE OMUCAHHbIX
YCNOBUSX.

2. NMPEAMET OOrTOBOPA O®EPTHI

2.1. MNpegmetom HacToAwero [lorosopa ABAAeTCA BO3Me3gHoe oKkasaHmne cnonHntenem KameHTy ycnyr
Nno TaMOXEHHOMY AeKnapupoBaHuto (aanee — «Ycayru») 6e3 ynnatbl TaMOMKEHHbIX U HaJl0rOBbIX
NOLL/IMH C UCMO/Ib30BaHNEM NACCaXKUPCKON TaMOXEHHOM AeKknapauun Tosapa (aanee - MNTA) nan
Nacca*KMPCKON TaMOXKEHHOW AieKnapaLunmn ans sKkcnpecc-rpy3os (aanee - NTA30) ToBapa KnuexTa,
npeAHA3HAYeHHOro A8 IMYHOIO NO/Ib30BAHMA, MEPEMELLAEMOro Yepes TaMOXKEHHYHO rpaHuLy
EBpasniicKoro sKOHOMMYECKOTO COH03a (fanee — «TaMOXKEeHHasA rpaHunLa»), Ha TeppuTopum Kblprbi3cKol
Pecny6inKu B COOTBETCTBUM C MEXKAYHAPOAHbIMU AOTOBOPAaMM U aKTamM B chepe TaMOKEHHOTO
peryiMpoBaHus, a TaKxKe 3aKoHo4aTelbCTBOM Kbiprbi3ckoi Pecnyb1MKM 0 TaMoXKeHHOM gene (B
COBOKYMHOCTM fa/iee — «TaMOXKeHHOEe 3aKOHOA4aTeIbCTBOY);

2.2. CoBepuiaTtb MHble AENCTBUA, MPEAYCMOTPEHHbIE TAMOMKEHHbBIM 3aKOHOA4ATE/IbCTBOM U
cornacosaHHble ¢ KaneHTom, no npeacraBaeHuio MHTepecos KAMeHTa Bo B3aMMOOTHOLLEHUAX C
TaMOXEHHbIMM OpraHammu, B TOM YMC/le pasMellaTb TOBapbl U TPAHCNOPTHble cpeacTsa KaveHTa Ha
CK/1afie BPEMEHHOTO XpaHeHus (aanee — «CBX»), 160 BO BpemMeHHbIX 30HaX TAMOXKEHHOIO KOHTPOIA
(nanee - B3TK);

2.3. KnneHT npucoeaunHaeTca K [lorosopy nytem cosepweHmna AKkuenTa.

2.4. KnueHT, NnpucoemHUBLINICA K [loroBopy, NPpMHUMAET BCe YCTaHOBAEHHble [JloroBOpOM YC0BUA U
obasaTenbcTBa.

3. NPABA U OBA3AHHOCTU CTOPOH
3.1. UcnonHuTenb 06s3aH:
3.1.1. icnonHATb nopyvyeHna KnmeHTa B COOTBETCTBMM C YKa3aHMAMMU KnneHTa.

3.1.2. Ha ocHoBaHumn Od)eprI coBepLaTb BCe HEO6XO,CI,MMbIe TaMOXeHHble onepaunn B OTHOWWEHUN
TOBApPOB, NnepemellaemMbixX KnneHtom Yepe3 TaMOXKEHHYIO rpaHunuy, B COOTBETCTBUKU C NOPALKOM,
YCTaHOB/IEHHbIM TAMOXXEHHbIM 3aKOHOAAaTE/IbCTBOM, MPU 3TOM UcnonHutenob ot umeHun KnneHta nam ot
CBOEro MMeHM, HO 3a cHeT KnneHTa 3aka4daer A0roBopbl Ha OKa3aHwme ycnyr CBX, a TakxKe
OCyLLEeCTBNAET pacCyeTbl NO 3TUM A0roBopam.

3.1.3. Mo nopy4yeHnto KnneHTa coBepLluaTb OT CBOEro MMEHM, HO 3a c4eT KaneHTa, 1Mbo oT UMeHU 1 3a
cyeT KAneHTa, opuanNYecKMe U UHble AeNCTBUSA, CBA3AHHbIE C NONYYEHMEM IMLEH3MUIN, CEPTUDUKATOB,
paspelleHnii u (MIK) UHbIX LLOKYMEHTOB, NOATBEPKAAIOWMNX COBAOAEHME YCTAHOBNEHHbIX 3aNpPeToB U
OrpaHUYEHUI N HEOBXOAMMbIX 1A BbIMyCKa TOBApOB.

3.1.4. UHpopmumpoBaTb KameHTa 060 BCex CMOPHbIX BOMPOCAX, BO3HUKLLMX MPU COBEPLIEHUN
TaMOXEHHbIX onepaumin 1 HeobXo0AMMOCTU NPeSOCTaBAEHUA AONONHUTENbHbIX CBEAEHUI U
[ OKYMEHTOB.

3.1.5. Coobuiatb KnneHTy no ero TpeboBaHMIO BCE CBEAEHUA O XOAE UCMONHEHMUA NOPYYEHUIA.

3.1.6. OcywecTsnaTb 4OCMOTP rpy3a Ha Ntlobom 3Tane ero TPaHCMOPTUPOBKM.



4.1. KnueHT 06na3aH:
4.4.1. NpownsBogunTca KnneHTom B nopaake npensaputenbHoli onniatbl B pasmepe 100% cymmbl Ycayr.

4.4.2. OnnaTta no HacToswemy JloroBopy nponssoamTca B 6esHannyHon ¢opme nytem 6aHKOBCKOro
nepesoa C UCMOJIb30BaHUEM CUCTEM MHTEPHET-IKBAWPUHTA UM UHBIX NIATEXHbIX NPOBaNAEPOB U
cucTem Nno npuemy naatexken yepes MHTepHeT. Onnata MoxeT BbiTb Npou3BeaeHa TakkKe nyTem
6aHKOBCKOro nepeBoa Ha pacyeTHbIn cyeT McnoaHutens.

4.4.3. NpegocTtaBnaTb McnonHUTeNto B NoJIHOM 06beme Bce He0bXoaMMble, AOCTOBEPHbIE U
0dOpMNEHHbIE B COOTBETCTBUM C TPEOOBAHUAMM TAMOXKEHHOIO 3aKOHOA4ATE/IbCTBA 40KYMEHTbI U1
cBefeHus, HeobxoamMmble oA TAMOMXKEHHbIX Lenen.

4.4.4 MpegacTtaBasemMble 4OKYMEHTbI 401X Hbl ObiTb Ha PYCCKOM si3blKe. B cnyvae npeacrasaeHums
AOKYMEHTOB Ha MHOCTPAHHOM A3bIKE K HUM A0/IXKeEH ObITb MPUIOMKEH NEePEBOA, Ha PYCCKMI A3bIK, NpU
3TOM [OKYMEHTbI A0/KHbI 6bITb 3aBepeHbl HOTapnaabHO 60 NOANMUCHI0 YNONHOMOYEHHOIO NLA
KnueHTa v neyatbto KaneHra.

4.4.5. NpefocTaBaaTb TaMOXKEHHOMY MPEACTaBUTEIO TEXHUYECKYIO OKYMEHTALMIO Ha TOBapbI,
CBEAEHMSA N0 KOTOPbIM B TOBaPHO-COMPOBOANTE/IbHOM AOKYMEHTALMMN U3/I0KEHbI HE MONHOCTLIO UK
OTCYTCTBYHOT.

4.4.6. ObecneumnBaTb 40OCTOBEPHOCTb M CTPOrOE COOTBETCTBUE CBEAEHWI, COAEPIKALLMXCA B
NpeAaCTaBAeHHbIX OKYMEHTAX, C GaKTUYECKUMM AaHHBIMUN U AeACTBUTENbHBIMU XapaKTepucTukamm
TOBApPOB, NEpeMELLAEMbIX YEePE3 TAMOXKEHHYIO rpaHuLy. HesameamtebHO MHPOPMMUPOBATL
TamorKeHHOoro npeacTaBuTens 060 BCeX MU3MEHEHUSAX B paHee NPeAoCcTaBleHHbIX LOKYMEHTAX U
CBEAEHMSX, B TOM YMC/ie BO BHELLUHETOProOBbIX A0roBopax (CornaleHunnx) u apyrmux 4OKyYMeHTax,
B/IMAKOLWNX Ha cobntogeHmne TpeboBaHMI 3aKkoHo4aTeNbCTBa Kbiprbi3ckon Pecnyb6amnku um
MeXAyHapoAHbIX L,O0roBOPOB, O I060M 06HaPYKEHHOM U3MEHEHUWN, YHUUTOKEHUW, NOBPEKAEHUMN UK
yTpaTe cpeacTB TaMOMKEHHOM NAEHTUOMKALNM, NOBPEXAEHUN Tapbl AN YNAKOBKM, HECOOTBETCTBUM
TOBApPOB CBEAEHMAM O HUX B TPAHCMOPTHbIX, KOMMEPUYECKMX U UHbIX LOKYMEHTaX, HECOOTBETCTBUM
CBEAEHMI 0 TOBApPaXx B Pas/IMYHbIX LOKYMEHTAX U MHbIX 06CTOATEIbCTBAX, UMEHOLLMX OTHOLLEHME K
COBEPLLEHMIO TAMOMKEHHbIX OnepaLmi.

4.4.7. Mpy MCNONBb30BAHUM YKa3aHHbIX TOBAPOB B UHbIX LLeNAax O6F|3y+0Cb ynnaTnuTb TaMOXEHHbIe
NNaTexXu, He ynaa4vyeHHbie Npy TaMOXXEHHOM O(I)OpM/'IEHMM B pa3mepe HEBbINMO/IHEHHOIO obs3aTenbCTBa
Nno nNaaTexXam B COOTBETCTBUUN C TAMOXKEHHbLIM 3aKOHOAATE/NbCTBOM.

YNNaTMB TaMOKEHHbIE NAATEXM B OTHOWEHUMN NEepeMELLLAEMbIX YePEe3 TAMOXKEHHYHO rpaHULy TOBapoB.,
YKasaHHble B cTaTbe 46 TaMoXKeHHOro Kogekca EBpasmiickoro sKoHOMWYECKOro coto3a, U (Mnu)
obecneynTb UX yNnaTy B COOTBETCTBMM C TAMOXKEHHbIM 3aKOHOA4ATe/IbCTBOM, M NPeaoCTaBAATb
McnonHuTenio LOKYMEHTbI, NOATBEPKAAIOLLME YNAATY TAMOXKEHHbIX NaaTexel n (uamn) obecneyeHune
ynAaTbl, BKAOYAA BbIMUCKN M3 BAHKOBCKMX LOKYMEHTOB.

4.4.8. Boamewatb MICNOAHUTENIO NOHECEHHbIE UM B LLeNIAX UCMOAHEHUA o0bA3aTenbCTB No Jorosopy
N3aepKKu.



5.1. UcnonHuTens Brnpase:
5.1.2. MNpoBepsaTtb nonHomouma KnmeHTa 1 ero npeacraButesien B OTHOLWEHUM TOBAPOB.

5.1.3. TpeboBaTtb OT K/iMeHTa AOKYMEHTbI U CBeAEeHUA, HeobXoaMMbIe A/ TAMOMKEHHbIX Leneun, u
NnoJly4aTb TakMe AOKYMEHTbI U CBEZEeHMA B CPOKM, obecneuymnBatolme cobnogeHne TpeboBaHui,
YCTaHOBNEHHbIX TAMOXEHHbIM 3aKOHOAATE/IbCTBOM.

5.1.4. OcywecTBasaTb BCe NPeAyCMOTPEHHbIE TAMOMKEHHbIM 3aKOHO4aTe/IbCTBOM AENCTBUSA,
HeobxoaMmble 411 COBEPLUEHUSA TAMOMKEHHbIX ONepauunii B OTHOLWEHWM TOBAapPOB M TPAHCNOPTHbIX
cpeacts KnuneHra.

5.1.5. He coBepLuaTb TaMOKEHHble onepaunn, ecam KaneHTom He NpenocTaB/eHbl Bce Heobxoanmble
[LOKYMEHTbI, B0 He ynnaveHbl U (MnKn) He obecneyeHa ynaaTa TAaMOMKEHHbIX MaaTexKen.

5.1.6. BHOCUTb U3MEHEHMUSA U (MN) AONOIHEHUA B CBEAEHMWA NPU TAMOXKEHHOM 0POPMAEHNN, OT UMEHMU
KnueHnTa.

5.1.7. YBegomnsaTb U UHGOPMMPOBATL K/IMEHTA O rpy3e, KOTOopbIN OTnpaBaseTca Yepes ceTb DHL
EXPRESS, c nomoLbio pasiyHbIX CPeacTB CBA3MW.

6.1. KnneHt Bnpase:
6.1.1. MpurcyTcTBOBATL NP COBEPLUEHMM TAMOMKEHHbIX ONepauuit.

6.1.2. ObpawaTbcs K McnonHUTento 3a pasbACHEHUAMM TPeHOBaHMI TAMOMKEHHbIX OPraHoOB U
TAMOXEHHbIX NpaBuA, aencteyowmx B Kbiproisckolt Pecnybanke.

6.1.3. TpeboBaTb OT UcNonHUTENS NPeAOCTaBAEHUA NONHOM U A0CTOBEPHON MHGOPMALLMM B YCTHOM UK
nMcbmeHHoM Gopme 0 Xoze NPoLLecca TaMOXKEHHOTO 0POPMIEHUSA U TAMOMKEHHOTO KOHTPOAA ero
TOBApPOB M TPAHCMOPTHbIX CPeACTs.

6.1.4. OTKazaTbCA OT MHPOPMUPOBAHUA, MPUCBINAEMbIX McnofHUTeNeM, Nepeinas No cCbike, YKasaHHOM
B 3/1EKTPOHHOM NUCbME WM Hanucas B CAy:K6y noanepkn UcnonHutens.

4. OBLUUE YCNOBUA OKASAHNA YCNVYT

4.1. [enicTBMe A0roBopa pPacnpocCTpaHAOTCA Ha ToBapsbl, AocTasaaemble DHL EXPRESS B agpec
dun3nyeckoro nmua nan otTnpasasemMmbix Gprusmdeckum anmuom no cetm DHL n obopmnsaemsle ¢
ucnonbsosaHmem MTA anbo NTAIM, 6e3 ynnaTbl TAMOMKEHHbIX NAATEXEN U NOLIINH.

4.2. KnneHT aaet npaso McnonHutento o6pabaTtbiBaTh, XPaHWUTb U UCMO/Ib30BaTb NEPCOHA/bHbIE AaHHblEe
ONA uener UCNoSIHEHUA YCN0BMI A0TOBOPA, A TaKXKE Ha TPAHCTPaHMYHYIO Nepeaady NepcoHaabHbIX
AaHHbIX B paMKax 06paboTKM BO BHYTPEHHMX aBTOMATU3UPOBAHHbIX MHOOPMALMOHHbIX CUCTEMAX
KomnaHuu DHL Express, a UMEHHO HOMep yaocToBepeHne AnyHoctu (nacnopt), MHH 1 KOHTaKTHbIe
OaHHble.

4.3. UcnonHutenb O6ﬂ3yeTCH MCNosib3oBaTb NepCoHabHble AaHHbIE TOZIbKO ANA u,ene17| NCNONHEHWNA
ycnosm‘& AaHHOro Aorosopa v npeanpnHMMmaTb HEO6XOLI,MMbIe Mepbl ANA 3alnTbl NepCoOHaIbHbIX



AaHHbIX. KnneHT gaet cornacue Ha 06paboTKy U XpaHeHMe CBOMX MEPCOHasIbHbIX AaHHbIX, @ TaKXKe UX
TPaHCrpaHWYHYO Nepeaavyy.

4.4. KnueHT cornalwaeTcsa 1 noaTsepKaaeT YCNoBuiA UCNOIb30BaHUA caTa KomnaHuu DHL.

4.5. DHL EXPRESS, He HeceT OTBETCTBEHHOCTU 3a /t0bble HenpeaHaMepeHHbIe, KOCBEHHbIe, WTPadHbIe U
CNyYyamHble YObITKK, YNYLLEHHYIO BbIrody UM YObITKK, CBA3AHHbIE C NOTEPEN AaHHbIX UM NEepepbiBOM B
NpOn3BOACTBEHHON AEATENIbHOCTU, MOHECEHHbIE B PE3Y/IbTaTe UCMOJIb30BaHWUA UM HEBO3MOXKHOCTU
ncnosib3oBaHmsa Beb-caiita DHL, a Tak»Ke cuctem, ycayr, TEKCTOBOrO HanoJIHEHUA U MHOM MHpOopMaLmn
OoT KomnaHum DHL Ha oCHOBaHWM rapaHTUi, 4OrOBOPOB, B pe3y/bTaTe NPaBoHapPYyLEHUA NN MO KaKUM-
B0 APYrUM OPUANYECKMM NMPUYMHAM, @ TaKXKEe HE3aBMCUMMO OT OCBEA0M/IEHHOCTU KomnaHumn DHL o
BO3MOXHOCTM TaKMX yObITKOB.

4.6. Ttob6aa nHPopmaLuma, NoNydyeHHaa B COOTBETCTBMM C [LOrOBOPOM, HE NOSNENKUT PA3rAaLLEHUIO U
pacnpoCTpaHeHuto, 3a UCKAKYEHNEM C/Ty4aeB Nepesadn MHGOPMALLMKM FOCyAaPCTBEHHOMY OpraHy B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Kbiprbi3ckoi Pecnybanku.

4.7. CToumocTb ycnyrn GopmupyeTca Ha OCHOBAHMM AeWCTBYIOLWMX TapUPOB Ha AeHb OKa3aHMUA YCayru.
Tapudbl Ha yCayrM TaMOXKEHHOTO LeKNapupPOBaHNA pasmeLleHbl Ha canTe www.elg.kg OnnaTta Ao/KHa
6bITb NpoM3BeaeHa NyTem 6€3HANMYHOrO pacyeTa, B TOM YMC/Ie C UCMO/Ib30BAaHUEM IIEKTPOHHbIX
NNATEXKHbIX CUCTEM, UM HAIMYHBIM PacyeToM A0 Bbldaun/npmema Tosapa.

4.8. KnMeHT HeceT OTBETCTBEHHOCTb 33 NONHOTY U O0CTOBEPHOCTb NPeAOoCTaBNIEHHbIX CBe,EI,eHMﬁ (0}
AEeKNnapunpyemom ToBape, a TakxKe O Uuesn ero ncnosib3oBaHuA.

4.9. loroBop BCTynaeT B CUY B NePBbIN AeHb GAKTUUYECKOrO OKasaHMA yCayrn nam ocyliectsneHmsa DHL
WHbIX AEeNCTBUIA, BbITEKAOLMX M3 NpeaMeTa HAacToALLLEero 40rosopa.

4.10. CTOpOHbI cornalatoTcs, 4To Ha ocHoBaHMK cT.395 MpaxkgaHckoro Kogekca Kbiprbisckomn
Pecny6avku JoroBop mMoxeT 6bITb 3aKNtoueH B Ntoboit dopme, npesycMOTPEHHOM A5 COBEPLUEHMA
COENOK, eCIN 3aKOHOM A1 AO0TOBOPOB AAaHHOIO BUAA He YCTaHOBMEHA onpeaenieHHaa dopma.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 33 HEMCMOJIHEHWE MW HEHaANeKalllee UcnoHeHne 0653aTeNbCT
no JoroBopy B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHO4ATENbCTBOM Kbiprbi3ckoi Pecny6uKu.

5.2. B cnyyae npegocrasneHma KnmeHTom McnonHUTento HegoCcToBEePHbIX CBeAEHUIN U (Mnn)
OOKYMEHTOB UM HENpeaCcTaBleHUA HEOBXo0ANUMBIX CBeAEeHUI U (M11) AOKYMEHTOB, a TaKKe
coBeplieHna KnmeHTom nobbiX UHbIX AencTBuMiA/6e3nencTemaA, NoBAEKWNX NPUYMHEHUe McnonHnuTento
NtobbiX yObITKOB, B TOM YMUC/IE, HO HE OrPaHMUYMBAACH CleayoWMMK: Nobble BUAbl aAMUHUCTPATUBHbIX
HaKasaHWi, Nobble CaHKLUUM CO CTOPOHbI YNONHOMOYEHHbIX OPraHoB U T.4., KineHT 0643aH BO3MeCTUTb
NcnonHuTento Bce yObITKM B BUAE CYMMbI YNIa4eHHbIX WTpadoB, NOWANH, HAaNoroB, MEHWU U UHbIX
nnaTexKel B TeyeHme NATU pabouynx AHEN C MOMEHTA HanpaB/JeHUs eMy COOTBETCTBYoLEero TpeboBaHums
UcnonHutena.

5.3. TaMoKeHHbIl npeacraBuTe/ib He HeCeT OTBETCTBEHHOCTU 3@ BHYTPUTAPHYHO HEAOCTaYy
coAepPXMMOTO rpy3oBbIX MecCT, MPUHATbLIX UK NepeaaHHbIX B MCI'IpaBHOVI Tape; 3a HeCO6/'IPOLI,E'HMe
npaBuaI MapKUPOBKKN TOBApPOB MapKaMM akKLLM3HOIo c6opa, coBeplwieHne BantoTHbIX onepau,mﬁ,
CBA3aHHDbIX C NepemelleHneM TOBaApPOB Yepe3 TAMOXKEHHYIO rpaHuLy, BbINMO/IHEHNE ycnosmﬁ
BHELWHETOProBbIX CAENOK.
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5.4. CTopoHbl 0cBO60XAat0OTCA OT OTBETCTBEHHOCTM 33 HEUCMO/IHEHME UM HEHAA IeXKalllee UCMOJIHEHNE
obs3atenbcTs no [loroBopy, ec/iv TakoBble SIBUIUCL CIeACTBMEM AENCTBUSA 0OCTOATENLCTB
HenpPeoaoAUMON CUAbI, HE NOAAAOLMXCA Pa3yMHOMY KOHTPOO CTOPOH, BO3HUKLLMX Nocnie
3aknodeHua [loroBopa, a TakKe 06beKTUBHO NPENATCTBYIOLMX NOAHOMY UM YaCTUYHOMY BbINONIHEHUIO
CTOpOHaMu cBoux 0653aTenbCTB No [JoroBopy, BKAOYasA, HO He OrpaHUYNBanCb NEPEeUNCIEHHbIM:
BOWMHbI, BOEHHbIEe AeNcTBUA /Ioboro xapakrepa, 610Kkagbl, 3a6aCTOBKK, 3eMNETPACEHUA, HABOAHEH S,
noxapbl 1 gpyrue CTUXMinHble 6eACTBMA, a TAKXKE PeLleHNs U AeUCTBUA UM 6e34enCcTBMA TaMOXKEHHbIX
OPraHOB U UHbIX AO/IKHOCTHbIX JINL, B TOM YMUC/IE 33 OCYLLLECTB/IEHUE MM TAMOXKEHHOTo 0hOpPMIEHUA U
TAMOKEHHOIO KOHTPOA, c60A B CMCTEME 3/IEKTPOHHOTO AeKNapupoBaHma. CPoK MCNONHEHNS
CTopoHamm £0roBOpHbIX 06A3aTeNIbCTB COPAa3MEPHO OTOABUIAETCA Ha BpeMA AeNCTBUA TaKUX
obcToATeNbCTB.

5.5. [locTaBKa rpysa npousBogmTca Nocse onaaTbl YCAYT KIMEHTOM.

6. OBPABOTKA U 3ALLUTA NMEPCOHANIbHbIX AAHHbIX

6.1.MpaBoBoe peryanpoBaHue
Hacroawwuin [loroBop peryavpyeTcs, B TOM YMCAE, NONOXKEHUAMM O 3aLLUTE NEPCOHANbHbIX AAHHbIX,
ycTaHoBAeHHbIMU Lindposbim Kogekcom Kbiprbisckon Pecny6amkm ot 31 ntona 2025 roaa Ne 178, a
Take 3akoHom Kbiprbi3cko Pecnyb6amnkm «06 nHpopmaumm nepcoHanbHOro Xxapakrepa.

6.2. Llenb n 06bem 06paboTKM NepcoHaibHbIX AaHHbIX
KnneHT (CybbeKT nepcoHanbHbiX AaHHbIX) npegoctasaseT OcO0 «3kcnpecc Sloructuk Mpynn»
cornacuve Ha 06pPaboTKy CBOMX NEePCOHasIbHbIX AaHHbIX UCKIOYUTENBHO B LENAX:
— TaMOXXeHHOro 0pOpPMIEHNA U AEKNAPUPOBAHMSA MPY30B;
— OKa3aHuWA TPAHCMOPTHO-3KCNEAUTOPCKUX YCAYT;
— MCNoJsiHeHWA TpeboBaHWI TaAMOXKEHHOTO M HAa/IOFOBOIO 3aKOHOAATeIbCTBa Kblprbl3cKoi
Pecnyb6anku.

6.3.06bem 06pabaTbiBaeMbIX AaHHbIX OrpaHUUYNBAETCA CBEAEHUAMMN, HEOBXOAUMbIMU ANA AOCTUNKEHMUSA
YKa3aHHbIX Lenel, BKAoYan: GaMuamnio, UmMs, OTYECTBO, MacnopTHbIe AaHHble, UAEHTUPUKALMOHHDIN
HOMep HasoronnatesbliMKa (NpY He0BX0AMMOCTH), KOHTaKTHbIE JaHHble U afpec perncTpaLlmu.

6.4.Mepepayva NnepcoHasibHbIX aHHbIX TPETbUM AULLAM
KnneHT cornawaercs, 4To ero nepcoHasibHble AaHHble MOTYT ObITb NepeaaHbl:
— YNOJIHOMOYEHHbIM FOCyAapcTBEHHbIM opraHam Kbiprol3ckoi PecnybivKu (BKAOYAA TaMOMXKEHHbIE
M HaNOroBble OPraHbl) B CAy4anx v NOpALKe, NPesyCMOTPEHHbIX 3aKOHOAATE/IbCTBOM;
— napTHepam un KoHTpareHTam OcOO0 «3kcnpecc Jlornctmnk Mpynn» (B TOM YMC/e areHTam,
TaMOXeHHbIM npeacTaBuTeNAaAM, NepeBo3yMKam, onepaTtopam CKIaL0B BPeMEHHOro XpaHeHusa 1
(MNM) TaMOXKEHHbIX CK1aA0B), OCYLLECTBAAIOWMM 00pabOoTKy NepCoHaNbHbIX AaHHbIX MO NOPYYEHMIO
0OcOO0 «3kcnpecc SlorncTuk Mpynn» n ob6asyrowmmea cobnoaatb perkMm KOHOUAEHUMANbHOCTU B
CoOTBETCTBUM ¢ TpeboBaHMaAMMK LindpoBoro Kogekca Kblproi3ckoi Pecnyb6amku.

6.5.MpaBa cybbeKTa nepcoHanbHbIX AaHHbIX (KaneHTa)
KnneHT nmeet npaso:
— nony4yatb MHGOpMaLMio 0 GaKTe, NPaBOBbIX OCHOBAHUSAX U LLesax 06paboTKM ero nepcoHasibHbIX
AaHHbIX;
— TpeboBaTb yTOYHEHUA, OOHOBAEHUA UIN U3MEHEHUA CBOUX NEPCOHANbHbIX AAHHbIX;
— TpeboBaTb 6JOKMPOBAHUA UM YHUUTOXKEHMA CBOMX NEPCOHA/bHBIX AAHHbIX, EC/IN OHU He
ABNAIOTCA HEOOXOAMMbIMU ANS LOCTUNKEHMA 3aAB/IEHHbIX Lienelt 06paboTKu, Npu ycnosum
NCNONHEHUS BCeX 06A3aTeNbCTB, BbITEKAKOLWMX M3 HacToALero [loroBopa M 3aKOHO4ATeIbCTBA
Kbiprbizckoit Pecnyb6anku.



7. NOPAAOK PA3PELLEHMA CNTOPOB

7.1. Bce cnopbl, BO3HMKaowme mexay CtopoHamm B €BA3M € [loroBopom, nognerkat paspeLeHunto
nyTem neperoBopoB. CTOPOHbI YCTAHOBW/IM 006A3aTeNbHbIA NPETEH3UOHHbIN NOPALOK YPEryMPOBaHMS
cnopos. CTOpOHa, No/ly4mMBLLas NpeTeH3nto gpyro CTOpOHbI NO BONPOCam UCNoHeHMs [Jorosopa,
OOJI}KHA paccMmoTpeTb ee M AaTb OTBET NO CYLLEeCTBY NPeTeH3nu He no3gHee 04HOro mecaua co AHA
noay4yeHua npeTeH3nn.

7.2. B cnyvae HEBO3MOMKHOCTU AOCTUMKEHUA COrNacus nyTem neperosopos, B TedeHue 30 (Tpuauat)
KafieHAapHbIX AHEeN ¢ MOMeHTa nosy4yeHua npeteH3mnm CTOPOHOM, Cnopbl NOAEXKAT PAaCCMOTPEHUIO B
cynebHom nopsake Koiprbidckoit Pecnybanku.

8. 3AK/IIOYUTE/IbHbIE NONNOXKEHUA

8.1. [loroBop BCTynaeT B cuy ¢ AaTtbl ero AKuenTta KnMeHTom 1 geincTByeT HeonpeaeeHHbIN CPOK.
Nobas n3 CTopoH Bnpase pacToprHyTb 40roBop, npeaynpeans 06 sTom Apyryto CTOPOHY B MMCbMEHHOM
BUae He no3gHee, yem 3a 30 aAHeM.

8.2. CBegeHun, nonyyeHHble CTOpOHaMM B NpoLecce 3ak/atoueHuns [orosopa v UCNOIHEHUA
06s3aTenbcTB No [LoroBopy, BKAOYas 6aHKOBCKYIO U NPoYyHo MHGOPMaUMIo, ABNAIOTCSA
KoHduaeHumanbHom nHpopmaumeit. CTopoHbl 0653y0TCA He pasrnawaTtb KOHPUAEHLMANbHYIO
MHPOPMALMIO TPETBMM ANLLAM, 33 UCKIIOYEHMEM CNyYaeB nepesayn npas v 06a3aTenbCTB no Jorosopy
TPETbUM /IML,AM, @ TaKXKe B CIy4asx, NPeLyCMOTPEHHbIX 3aKoHoAaTebeTBom KP.

8.3. KnuneHr noaTBepXAaeT, YTO O3HAKOMMUJICA U NONTHOCTbIO COrnaceH C NON1I0XeHNAMU ﬂ,orosopa
onaaTtme no lD,aHHOI‘/‘I Od)epTe O3Ha4aeT cornacme co Bcemun yciosmnamm (I'IyHKTaMM), nepevyncneHHbiMmun
Bbllle.



AMNKbIH O®EPTA KENULLIMMU

“DHL EXPRESS pacmuit eryny “3kcnpecc Jlornctuk MNpynn” YK komnaHuacbl TapabbiHaH KapaapabiH
TOBapaapbiH 6axKblNbIK TapM3a06 6OOHYA KbiI3MaT KepPCoTYY KOHYHAe CyHyLy”

Bbuwkek L.

Ywyn Kenvwum “dkcnpecc Sloructuk Mpynn” )YKHbIH (MbiHAAH apbl “ATKapyydy”) TemeHae
KOPCOTY/reH WapTTapaa YWy CyHYWTY Kabbla anraH ap KaHAau Kak (MblHAaH apbl — “Kapgap”) yyuyH
pacmuit cyHywy 6oayn caHanar.

Kbiprbi3 PecnybankacbiHbiH MapaHabiK KogekcuHuH (KP HKK) 395-6epeHecHMH 1-nyHKTYHa blnalibiK,
TOMOH/AS KepCeTyAreH WapTrapapbl Kabbln anraH xaHa Kbiamatrapra TenereH yuypaa ywyn OdepTaHbiH
AKLENTKH *KacaraH agam Tanwbipbikibl 6010T (KP *apaHablk KogeKkcMHuH 399-6epeHecrHe binaibik
OdepTta OdepTaga bepunreH waptrapga Keamwnm Tysyyre Kyyy bupgaeii 6onor).

TanwblpblKYbl TapabblHaH ATKapyydyHYH odepTa KeauwnmmH (odepTa akuenT) Tyayy CyHYLYH TOAYK
’KaHa WapTcbI3 Kabbli anbiHraH yuyp 6onyn ywyn OdepTasa KOPCOTYAreH WapTTapra blaanblK
ATKapyy4yHYH KbI3MaT KepceTyynepyHe TanwbipblKYbIiHbIH Te166 $GaKTbIChl 3cENTEET.

KbI3maT KepceTyynepre Tenee meHeH Tanwbipbikibl OpepTaHbiH 6apabiK WapTTapbl MEHEH
TaaHbIWKaHbIH *KaHa aHbl ywyn OdepTaHblH TEKCTUHAE basHAaNraH4an TYPAe Kabbln anraHabirbiH,
OLWOHA0M 311e Kbi3maT KepceTyynepayH HapKbl MEHEH TaaHbILWKAHAbITbIH }KaHa MaKyAAyTyH KEMUNLENT.

Ywyn OdepTta KENMWUMUHMH (MbIHAAH apbl TeKCT 6otoHYa — “Keanwmm”, “OdepTa”) Tekctn www.elg.kg
(odepTa)mapernHge *KamrawkaH (MblHAAH apbl — ATKapyyyyHYH caliTbl).

Jrepae cu3 ywyn OdepTa KeMWUMUHUH WapTTapbiHa (KeanwnumamH wapTTapbiHbiH 6UpUHE) MaKyn
60160COHY3, aHbl Ty3yyre 6arbiTTasraH UW-apakeTTepam *KacabooHy eTyHebys.

1. TEPMUHAEP AHA AHbIKTAMAJAP

Ywyn KenmwmumaunH makcaTTapbl y4YH TOMeHAe 6epuareH TepMUHAEP KaHa aHbIKTamanap
TOMOHKYAOM MaaHuae KONLOHYNAT:

“OdepTa” — ylyn AOKYMEHT, ATKapyy4yHYH KbI3MaT KepCeTYYNepYHYH AliKbiH odepTachl ywyn
Keanwunmae kepceTynreH wapTrapaa KapaapasiH TanwbipMmachkl 6010HYa KaHa aHblH aTbiHaH
KapgapablH ToBapblH 6aKbl/IblK TAPU3AE6HY YIOWTYPYYHY KaMTbINT.

“OdepTaHblH akuenTn” — KapaapabiH ywyn OdepTaHblH WAPTTapbiH TOAYK ¥KaHa WapTCbi3
Kabbln anyycy.

“OdepTa Kennwmmmn” — ATKapyydyy meHeH KapaapapbiH optocyHaa OdepTaHblH akuenTtu
apKblAyy Ty3y/AreH 6axbl KbI3MaTTapbliH KepceTyyre Keanwum. Tapantap OdepTaHbiH aKLenTH
Keanwum Tysyyre »aHa aHblH popMacbiHa KapaTa TananTapAbl CAKTOO YUYH KEeTULITYY WapT
60/1yn caHana TypraHAapirbiH Kabbla anblwar.

“AKuenT”’- KapaapablH Kenwmm Ty3yyre HUeTWH TacTbIKTaraH ul-apakeTTepu, aHblH MYNHAE
KapaapablH TanwblpblKTbl CaitTTa 6enrnneHreH TaptTunTe Tapusgeecy.


http://www.elg.kg/

“Kappgap” — ATKapyydyaaH 6axbliblK AeKapaumanoo 60oHYa Kbi3MaT KepceTyyiepay anyyHy
Kaa/siaraH »kaHa TemeHae 6epuareH waptrapaa OdepTaHbl akLENTEreH apakeTKe }KeHaemayy
YKEKe Xak.

2. OPEPTA KENMMWUWMWMWUHUH NPEAMETU

2.1. Ywyn Keamwmmann npeameTvt 60ayn 31 apanblK KEANWMMAEPTE KaHa 6aKbI/IbIK }KOHIe
canyy YempecyHAaery akTblaapra, OLWOHA0M 3/1e 6axKbl UK KeHyHASe Kbiprbi3 PecnybMKacbIHbIH
Mbl13aMaapbiHa blalbIK (3aanbiCbiHaH MbiHAAH apbl — “6axbl Mmblii3amaapbl”) Kbiprbi3
Pecnyb6/iMKacbiHbIH alimarbiHAa EBpasuns sSKOHOMMUKa/bIK BUPAUTMHMH BaXKbl YeK apachl
(mbIHAAH apbl — 6axKbl YEK apacbl) apKblyy eTKepyAyydy KapaapabiH XKeKe nainganaHyy yuyH
apHasiraH TOBapbIHbIH }KYPryHUYYAYK 6aKbl AeKnapaumnacbiH (MbiHAaH apbl - *KB/) e aKcnpecc-
HKYKTOP YUYH KYPIyHUYAepayH 6arKbl AeKnapaumacbiH (MbiHAAH apbl - IXKB/) nariganaHyy
MeHeH 6abl }KaHa casiblK afbiMgapblH TeiebecteH ATKapyydy TapabbliHaH 6axbl AeKAapaumnacel
60toHYa KbiamaTTapabl (MbiHAaH apbl — “Kbi3amaT KepceTyynep”) Kapaapra akbl Te/106 MeHeH
KepceTyycy caHanar;

2.2. Baxbl Mbl3amaapblHAa KapaaraH XaHa Kapaap meHeH Makyagalbinarad, 6axbl opraHaapbl
MeHeH 63 apa Mamunenepae KapaapAbiH Kbi3blKUbl/IbIKTapbIH KepceTyy 6otoHYa 6allka
apaKeTTepAM ¥Kacoo, aHblH MunHAe KapaapablH TOBapaapblH ¥aHa TPAHCNOPT KaparkaTTapbiH
yb6aKTbINyy CaKTOO KamnacbiHa (MblHAAH apbl — “YCK”) xe 6aKblblK KOHTPONA00HYH YBaKTbiNyy
30HanapbiHa (MblHAaH apbl —BKY3) KairawTbipyy;

2.3.Kapaap Keanwmmre AKLLeNT acoo apKblayy KowynarT.
2.4.Kennwumre KowynraH Kapaap Keavwmnmpe 6enrmneHreH 6apabik WwWapTTapabl *KaHa
MungeTTeHMenepan Kaboln anar.

3. TAPANTAPAbIH YKYKTAPblI }KAHA MUNOETTEPU

3.1. ATKapyydy MmnaeTTyy:

3.1.1. KapgapablH KepceTMecyHe binanblik KapaapabiH TanwblipManapbiH aTKapyyra.

3.1.2. OdepTaHblH HerMsmMHae O6axbl MblM3amgapbiHAa OenruneHreH TapTUNKe blianblk Kappap
TapabbliHaH Haxbl YEK apacbl apKblayy eTKepy/ayydy ToBap/apra Kapata H6apablk 3apbln 604roH 6axKbl
onepaumanapbiH Kyprysyyre, mbiHaa ATkapyydyy KapaapZblH aTblHaH Ke ©3YHYH aTblHaH, OMpOK
KapaapablH acebuHeH YCK Kbi3amaTTapblH KOpCOTYYre Keauwumaepan Ty3eT, OWOHAON 3ne yluyn
Kenmwumaep 60t0HYa aCeNTeLYYNBpAaY KYPry3eT.

3.1.3. KapgapabiH Tanwblipmacsl 600HYa AMLEH3NANAPAbI, cepTUDMKATTapAabl, YPYKCATTapAbl XKaHa (rKe)
GenrMneHreH Tblloy canyynapAblH aHa YEKTeeNepAyH CAKTa/blWbIH TAaCTbIKTAraH *KaHa ToBap/apabl
yblrapyy Y4YyH 3apbll 60ArOH [OKYMEHTTEpAM anyyra 6GalnaHblWTyy HOPUOMKAAbIK KaHa 6allka
apakeTTepam e3 aTblHaH, 6MpoK KapaapablH acebuHeH e KapaapablH aTblHaH aHa aHblH 3cebuHeH
¥acooro.

3.1.4. baxbl onepauuanapbliH Xyprysyyae nainga 60nroH 6apabik Tanall Macesieniep *KaHa KOoLym4a
MaasibiIMaTTapapl }KaHa AOKYMeHTTepam 6epyy 3apbingbirbl *KeHyHAe Kapaapra maanasimgooro.

3.1.5. KapgapAablH Tanabbl 60t0HYa TanwbipManapAblH aTKAPbI/bILbI XEeHYHAe 6apablKk MaabiMaTTapapl
6unanpyyre.

3.1.6. XKYKTY aHbl TallyyHYH KaanaraH 3TabblHAA TEKLLIEPYYHY KYPrysyyre.

4.1. Kapgap mungetryy:



4.4.1. Tenee Kappap TapabblHaH KbiamaT KepceTyyHYH cymmacbiHbiH 100% enyemyHAe angplH ana
Tenee TapTMbMHAE KYpPrysyner.

4.4.2. Ywyn Kennwmnm 60t0HYa TONOM MHTEPHET-IKBANMPUHT TYTYMYH e HallKa Tesiem npoBanaepiepuH
aHa Tenemaepay NHTepHeT apKbiayy Kabbla anyy TYTymAaapbiH NainaanaHyy meHeH 6aHKTbIK KOTOpYY
apKblAyy HaKTanam amec ¢popmaga Kyprysynet. Tenem ATKapyydyHyH acenTellyy acebnHe 6aHKTbIK
KOTOPYY apKblyy Aa KYPry3yaywy MYMKYH.

4.4.3. ATKapyydyra 6axKbl MaKcaTTapbl Y4yH 3apbl 601roH 6apaplk KEPEKTYY, aHbIK KaHa 6axbl
Mbl13aMAapblHbIH TaslanTapblHa blIANbIK TAPU3AENreH JOKYMEHTTEPAM KaHa MaanbiMaTTapabl TONYK
Kesniemae bepyyre.

4.4.4 bepunyyyy LOKYMEHTTEP OpycC TUANHAE 6onywy Kepek. lokymeHTTep YeT Tunge bepuaren yuypaa
anapra opyc TMAMHAETM KOTOPMOCY TUPKENULLN KePEK, MblHAA AOKYMEHTTEpP HOTapuyc TapabbiHaH xe
KapaapablH birapbiM YKYKTYY afamblHbIH KO TaMracbl XaHa KapaapablH meepy MeHeH
KybeneHaypynyLLy Kepek.

4.4.5. ToBapAblK-KOLWTOOYY AOKYMEHTTEPAE a/1ap Tyypaayy MaanbiMaTTap TONYK 6epunbereH e Kok
601roH ToBapaapra KapaTta TEXHUKaANbIK AOKYMeHTTepau baxbl ekynyHe bepyyre.

4.4.6. bepuareH LOKYMEHTTEPAE KAMTbIJITaH Maa/ibiMaTTapAblH TYYPasbirbiH KaHa HaxKbl YeK apachbl
aPKblyy 6TKePYAYYYY TOBAapAapAbIH ML KY3YHASTY Maa/ibiIMaTTapbl ¥KaHa aHblK MyHe3emenepy
MEHEH TaK LIAMKeLWTUITMH KaMcbli3 Kblnyyra. Mypaa 6epunreH 4OKYMEHTTEPAEri KaHa
Maa/ibiMaTTapaarbl, aHblH uMHAeE Kbiprbi3 PecnybiMKacbiHbIH MbliM3amMapblHbIH XKaHa 311 apasiblK
KeNMWMMAEPAMH TaNanTapblH CAKTOOTO TaacuMp 3TyYYY ThILLKbl COOZA KeNULWMMAEPUHAETU
(makyngawyynapaarsl) aHa 6awka AOKyMeHTTepaery 6apabik e3repyynep KeHyHAe, 6arKblbIK
NAEHTUPUKALMANIOO KaparkaTTapbIHbIH aHbIKTAraH ap KaHA4al e3repyyaepy, *KoK Kbl/bIHbIWbI,
6Y3yNyLLY }Ke ¥KOroyLy, TapaHbIH e TaHraKTbiH 6y3ynyuly, TOBapiapAblH TPAHCMOPTTYK,
KOMMEPUMABIK KaHa ballKa JOKYMEHTTEPAErM afap *KOHYHAe MaanbiMaTTapra LWanKew 3MecTuru, ap
KaHZal OKYMEHTTEPAErv TOBap/1ap KeHYHAEe MaaibiMaTTapablH WalKew 3MecTUrv KaHa baKbl
onepaumanapbiH XKyprysyyre Tmewecy 6allKa Kargainap *KeHyHae 4apoo MaasibiMaooro.

4.4.7. KepceTynreH ToBapnapabl 6allka makcaTrapaa nalianaHraH ydyypaa 6axbiabik Tapusaeene
TeneHbereH, 6axKbl Mbli3amAaapblHa biNaliblKk Tenemaep 60oHYa aTKapblibaraH MuageTTeHMmenepamnH
enyemMyHAe baxkbl TeleMaepyH Teneere. EBpasma sSKOHOMUKANbIK BUPAUTUHUH Babl KOAEKCUHUH 46-
bepeHecMHAe KepCcoeTyreH Baxbl YeK apachl apKblayy 6TKepy/yydy ToBapaapra Kapata 6asbl
TeNemMAepyH Teneere KaHa (e) anapabiH 6aXKbl Mbli3amaapbiHa blNaliblKk anapAablH TOASHYLWYH KaMCbI3
Kbllyyra aHa ATKapyydyra 6axbl ToNeMA6PYHYH TONOHTeHAYIYH TaCTbIKTaraH AOKYMEHTTEPAMU KaHa
(»e) BaHKTbIK 4OKYMEHTTEPAEH KeUYPMenepay KOO anraHaa, TeIeeHy KaMcbi3 Kblayyra.

4.4.8. Kennwmm 60otoHYa MuageTTeHMeNepam aTkapyy MakcaTbiHAa ATKapyydy TapTKaH YbirbiIMAapabiH
opAyH TONTypyyra.

5.1. ATKapyy4y YKYKTyy:
5.1.2. KappapablH *KaHa aHblH 6KY/146PYHYH TOBap/iapra KapaTta bliirapbiM YKYKTapblH TEKLLEpYYre.

5.1.3. KapgapaaH 6axbl maKcaTTapbl Y4yH 3apbla 60roH 4OKYMEHTTEPAM KaHa MaaibiIMaTTapAbl Tanan
KbINlyyra »KaHa MblHAaN AOKYMEHTTEPAM KaHa MaanbiMaTTapAbl 6axKbl Mbli3amaapbiHaa 6enrnneHrex
TananTapAblH CaKTabIWbIH KAMCbI3 KblIraH MeeHeTTepAe anyyra.



5.1.4. KapgapabiH ToBap/iapblHa »KaHa TPAHCNOPT KaparkaTTapblHa KapaTta 6akbl onepaumsaiapbiH
YPry3yy Y4YH 3apbla 604roH 6axKbl Mbli3amaapbiHAa KapasiraH 6apablik apakeTTepan Kysere
awblpyyra.

5.1.5. 3repae Kapaap TapabbliHaH 6apabliK 3apbla AOKYMeHTTep bepunbece e 6axkbl Tonemaepy
TeneHbece kaHa (Ke) Tenee Kamcbizganbaca, 6axkbl onepaunanapbiH Kyprysbeers.

5.1.6. KapaapapblH aTbiHaH 6aXKbl/bIK TapU3Aee4e Maa/ibiMaTTapra e3repTyy/1epay KaHa (Ke)
TONYKTOONOPAY KUPrusyyre.

5.1.7. Kapgapra DHL EXPRESS Tapmarbl apKbl/lyy }KEHETYTOH YK *KeHYHAe ap KaHgan 6alinaHbiw
KapakaTTapbl MEHEH Kabap/iooro KaHa mMmaaibiMgooro.

6.1. Kapgap yKyKTyy:
6.1.1. baxkbl onepaumaAnapbIH }KypPrysyyre KaTtbilyyra.

6.1.2. baxKbl opraHAapbIHbIH TaanTapbl *KaHa Kbiprbi3 PecnybanKkacbiHAa KONLO0HYAraH 6axbl
aperkenepu 6otoHYA TYLWYHAYPMS anyy Y4yH ATKapyydyra Kaupblayyra.

6.1.3. ATKapyy4yaaH aHblH TOBap/apblH }KaHa TPAHCMOPT KaparkaTTapblH HaKblbIK Tapn34ee KaHa
6aXKbI/IbIK KOHTPO/IA00 NPOLECCUHMH KYPYLLY KOHYHAO 003EKM Ke FKasyy Ky3yHAe TONYK XKaHa Tak
MaanbiMaT 6epyyHy Tanan Kblayyra.

6.1.4. DNEeKTPOHAYK NOYTaAa KOPCOTY/ITOH LWMATEME apKbINyy e ATKapyydyHy KONL0O Kbi3MaTbiHa
Kasyy apKblayy ATKapyydy TapabblHaH }KeHeTY/IreH MaanbiMA0040H Hal TapTyyra.

4. XXANMbl KbI3MAT KOPCOTYY LLAPTTAPDI

4.1. KenmwumamH apaketn DHL EXPRESS TapabbiHaH Keke akTblH gapervHe DHL EXPRESS TapabbiHaH
KETKMPUATEH YKe }KeKe ¥aK TapabblHaH DHL Tapmarbl 60t0HYa *KEHeTYAreH xaHa 6axKbl TeemaepyH
*KaHa anbimgapblH Teneecys, KB, ke IMKBL meHeH TapusaenreH ToBapaapra Kaparta *KalbiaTblaar.

4.2. Kapaap ATKapyydyra KenmMwuMamH WapTTapbiH aTKapyy MaKkcaTTapbl YYYH KeKe MmaanbimaTrapapbl
MLWITEeN YbIryyra, CakToOro KaHa nanganaHyyra, owoHaom sne DHL Express KOMNaHUACBIHbIH UYKK
aBTOMATTALWTLIPbIIFAH MaabiMaT CUCTEMANAPbIHAA UWTEN YbITyyHYH aNKarbiHAA XKeKe
MaanbiMaTTapabl, aTan alTKaH4a e34yK KybenyKTyH HomepuH (nacnopt), CUH kaHa 6ainnaHbiw
Maa/ibiMaTTapbIH YeK apa apanbik 6epyyre yKyk 6eper.

4.3. ATKapyydy *KeKe MmaanbiMaTTapabl YWY KeNUWUMOUH WapTTapbliH aTKapyy MaKcaTbliHAA raHa
naiganaHyyra *kaHa JKeke MaanbiMaTTapabl KOProo y4YyH 3apblf Yapanapabl Kepyyre MuaaeTTeHer.
Kapaap e3yHYH XeKe MaanbiMaTTapblH ULLTEN YbIFyyra »KaHa CaKTooro, OLWOHAO0M 301e anapabl YeK apa
apKblayy 6epyyre makynayk beper.

4.4. Kapgap DHL KomnaHMACbIHbIH CalTbIH NaliAanaHyy WapTTapbiHa MaKya *KaHa blpacTaunT.

4.5. DHL EXPRESS DHL Beb6-caiiTbiH, TYTYMAapPbIH, KbI3MaTTapblH, TEKCTTUK TOJIYKTOOCYH ¥KaHa
KEMUAAWNKTUH, KeMWnmaepamH HermsnHae DHL KomnaHUACBIHBIH 6allKka MaanbiMaTblH NakganaHyyHyH
e nanganaHyyHyH MYMKYH SMECTUTMHUH HaTbIMKacbiHAa, YKYK Oy3yynapAblH HaTblXKaCcbIHAA Ke
HalKa topuamMKanbik cebenTepaeH yiam, owoHaoM ane DHL KoMNaHUSAHbBIH MbIHAAM YbIrbIMAAPAbIH
MYMKYHAYTY }XOHYHA6 MaaiblMAYYyNyryHaH Ke3 KapaHAbICbI3 KeIUN YblKKaH MaaibiMmaTTapabiH
YKOTOMIyLLYHa e OHAYPYLWTYK ULITUH Y3ryATYKKe ydypalbiHa 6ainaHbIWTYy KaHganablp 6up ataibinan,



KbIbIp, ablN NYNAYK *KaHA KOKYCTAH KENTUPUATEH YbIrbiIMaap, afblH6ain KanraH nanga »Ke Ybirbimgap
YUYYH }Koon 6epbeiT.

4.6. Kbiprbi3 PecnybanKacbiHbIH Mbli3aMAapblHa blnaliblk MaMJEKETTUK OpraHra MmaanbimaTt bepunreH
y4yypnapAaaH TbilKapbl, Keanwunmre biaalbiK anblHraH ap KaHaalk MmaasnbiMaT ayblKKa YbirapblabanT KaHa
TapKaTbl6aunT.

4.7. KbI3MaT KepCceTyYHYH HapKbl KbI3MaT KOPCOTYY KYHYHO KapaTa KoagoHyyaarel TapudtepauH
HernsuHae TysyneT. baxbiibIK AeKNapaLmanoo KoiamaTrapbiHa TapudTep www.elg.kg canTbiHaa
KanrawTblpblaraH. Tenem HakTanal amec acenTeLlyy apKblayy, aHblH MMUHAE SNEKTPOHAYK TENEM
cYcTemanapblH NaganaHyy apKblayy e ToBap bepuareHre/Kabbin anbiHraHra YenH HakTanam
3cenTeLlyy apKblayy XKyprysyayyre Tuinwl.

4.8. Kapaap geknapaumanaHyyyy ToBap KeHyHAe, OLWOHAON 3/1e aHbl NaiiAanaHyyHyH MaKcaTbl
KOHyHAe 6epuareH MaanbiMaTTapablH TOAYKTYTY *KaHa aHbIKTbITbl YUYYH *KOOMKEPUYUINK TapTarT.

4.9. Kenvimm mL »Ky3yHAe KbI3MaT KOPCOTKOH e DHL ywyn keamwmnmanH npeameTmHeH Keaun
YblKKaH GallKa apaKeTTepam MLLIKe alblpraH OMPUHYM KYHY KYYYHO KMpeT.

4.10. TapanTtap Kbiprbi3 Pecnyb6anKacbiHbiH *KapaHablK KOAEKCUHUH 395-6epeHeCcHUH HernsmnHae
arepae mMbli3amaa MbiHAAM TYpAery Keamwmmaep y4yH 6enrnnyy 6up popma benrnnenbece, Kenmwmm
6YTYMASPAY Kacoo yYyH KapanraH ap KaHgan ¢opmaza Ty3yayLlly MyMKYH SKeHAMUIMHe MaKkyn boayuiar.

5. TAPANTAPAbIH OONKEPYUNUTHN

5.1. TapanTtap Keavwwum 6otoHYa MUngeTTeHmenepam aTkapbaraHabirsl e TananTaroigan amec
aTKapraHAgpbirel y4yH Kblprbi3 PecnybanKkacbiHbIH KONAOHYYAArbl Mblii3aMaapbiHa blianbiK
YKOOMKEPYNIMK TapTbiLwar.

5.2. Kapaap ATKapyydyra aHblK 3Mec MaanbiMaTTapabl KaHa (Ke) AoKyMeHTTepamn bepreH Ke 3apbi
MaanbiMaTTapabl XKaHa (XKe) [oKyMmeHTTepam bepbereH yuypaa, owoHaol ane Kapgap ATkapyydyra ap
KaHZal YbirbIM KENTUPIEH, aHbIH MYMHAE, BUPOK anap MeHeH YeKkTenbecTeH: agMUHUCTPATUBLMUK
¥KasaHblH TYP/IOPYHe, biiirapbiM YKyKTYYy opraHaap TapabblHaH ap KaHAan caHKumanapra .6. anbin
KenreH 6alKa apakeTTepamn/apakeTcM3AMKTM KacaraH yuypaa Kapaap ATKapyydyra Te/IeHreH alibin
Nyn4apabiH, anbiMaapabliH, CanbiKTapabiH, TYYMAAPAbIH KaHa balKa TenemaepayH cymmach! TYpPYHAe
6apablK yblrawanapabl ara ATKapyy4yHyH Tvewenyy Tanabbl }KeHeTYreH yyypaaH TapTbin 6eL KymyL

KYHAYH MYMHAE OpAYH TONTYPYYyra MUALETTYY.

5.3. BarKbl ©Ky/Y OH, MAMLITE Kabbln aNbliHFaH e 6epuareH XyK OpyHAapbIHbIH MYMHAErnAepanH
WOMLUTUH MYMHAE KEM YbIKKaHbl YUYYH; TOBapAapAbl akUM3AMK XblibIMAbIH MapKaiapbl MEHEH
MapKasioo aperKenepuH caktabaraHapbirbl, ToBapaapabl 6axKbl YeK apacbl apKblyy afbin 6TKepyyre
6alinaHbILWTYy BaNOTAbIK ONepaumanapabl }KyprysreHayry, TbilKbl cooaa 6yTYMAepyHYH WapTTapbiH
aTKapraHApbIrbl Y4yH XOOMKEePUYNAMK TapTNamT.

5.4. Tapantap Keavwum 60toHYa MUNgeTTEHMeNepAM aTkapbaraHabIrbl e TananTarbiaai amec
aTKapraHAapIrbl Y4yH, arepae anap Kevwmm Ty3yareHAeH KUAUH Kenun YblkkaH, TapantapablH akblara
CbISIP/IbIK KE36MEYHEH ThbilKapbl 60AroH, oWwoHAoM 3ne TapanTapabiH Keawmm 60toHYa o3
MUNAETTEHMENEPUH TONYK ¥KE KapbIM-KapTbliai aTKapyycyHa 06bekTMBAYY TOCKOOAAYK KblaraH
)argannapapblH, aHblH MuMHAe, BUPOK anap MeHeH YeKkTenbecTeH TEMOHKYAepAyH Taacupu 60co:
coryw, ap KaHZain myHesgery coryw apaketrepu, 610Kaaanap, Ul TalToo/0p, Kep TUTUPBes, cyy
TaLWKbIHbI, OPT XaHa 6alliKa }KapaTbl/bllW KblPCbIKTapbl, OLIOHA0M 3/1e 6aXKbl OpraHAapbIHbIH KaHa
6allKa KbI3MaT a4aMAaapbiHbIH YEYMMAEPU KaHa apaKeTTepPU XKe apakeTCU3anri YUyH, aHbliH MunHae
anapablH 6aXKblNblK TAPU3AE6HY KaHa H6aXKblblK KOHTPOAAY XKY36re alblpyycy YYYH, 31eKTPOHAYK
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AEeKNapaumnanoo cuctemacbiHaarbl Y3rynaTyKTep y4yH *KOOMKepPUYNAMKTEH bowoTynat. TapanTapapblH
KeNMWMMANK MUAAEeTTEHMENEPAM aTKapyy MeeHeTy MblHAaM Kargannap KoagoHyAraH mesruare
blNalblK KUAWMHKUTE KblablpblaaT.

5.5. JykTy xeTknpyy Kapaap Kbiamatrapra TenereHaeH KUANH Kyprysyner.

6. }EKE MAAZIbIMATTAPAbI ULLTEMN YbIr'YY }XAHA KOPTroo

6.1. YKYKTYK XOHre canyy

Ywyn Kenavwunm aHblH nanHae, 2025-xkbingbiH 31-utonyHaarsl Ne178 Kbiprbis Pecnyb6anKacbiHbIH
CaHapwun KogeKcu, owoHaom 3ne “HMeke myHe3gery MaasbiMmaT XKeHyHAe” Kolprbi3 Pecnybi1mKacbiHbIH
MbIi3amMbl MEHEH BeNrneHreH, }KeKe MaasibiIMaTTapabl KOProo *KeHyHAe *KO6010p MEHEH KeHre
canblHarT.

6.2. Keke maanbimaTTapabl ULWITEN YbIryy MAKCaTbl }KaHa Kenemy

Kapaap (eke maanbimattap cybbekTH) «kcnpecc Sloructuk Mpynn» *KYKra TemeHKy makcatTapaa raHa
©3YHYH }KeKe MaasibIMaTblH ULLTeN Yblryyra MakyaayryH beper:

— KYKTOpAy 6aXKbl/IbIK TapM34,66 KaHa AeKNapaumnanoo;

— TPAHCNOPTTYK-3KCNEANTOPAYK KbI3MAT KepCoeTyy;

— Kbiprbiz Pecnyb6anKacbIHbIH 6abl }KaHa casiblk MblM3aMAapblHbIH TafanTapbiH aTKapyy.

6.3. MwTenmn ybiryyyy maanbiMaTTapabiH KOJeMy KOPCOTY/ITeH MaKCcaTTapra }KeTyy Y4yH 3apbi
60/1rOH MaanbiMaTTap MeHeH YeKTeneT: GamMUANACHI, aTbl, aTaCbIHbIH aTbl, TACNOPTTYK Maa/ibiMaTTapsbl,
Ca/IblK TONOBYYHYH NAeHTUDMKaALMANBIK HOmepwu (3apbln 60aroHA0), 6annaHbIW MaaibiMaTTapbl XKaHa
KaTToO gaperu.

6.4. KeKe MaanbiMmaTTapabl Y4YHUY XKaKTapra 6epyy

Kapaap aHblIH *KeKe MaasibiIMaTTapbl 6epuAnLLM MYMKYH SKEHUHE MaKya 6010T:

— Mbl13aMAa KapaaraH y4ypaapaa *kaHa tTaptunte Kblprbis Pecny6anKacbIHbIH bIArapbiM YKYKTYY
MaMIeKeTTUK opraHaapbliHa (6axbl }KaHa casblK OpraHAapbIH KOWO anraHaa);

— «9kcnpecc flornctmk Mpynn» XYKHbIH TanwblipMmackl 600HYA KeKe MaaNbIMaTTapabl ULWITEN YblrapyyHy
WLLKe alwblpyy4dy *KaHa Kblprol3 PecnybimKacbiHbiH CaHapyn KOAEKCUHUH TaNaNTapbliHbIH KYNyAayyayK
PEXUMMUH CaKTOOro mmuagetTeHreH, «3kcnpecc Jlornctuk MNpynn» XKYKHbIH BHOKTOLWTOPYHS XKaHa
KOHTpareHTTepMHe (aHbIH MYNHAE areHTTepre, 6axbl OKYNA6PYHS, Talyydynapra, ybakTblnyy CakToouy
KamnanapAblH XaHa (XKe) 6axKbl KamnanapblHbIH ONepaTop/IopyHa).

6.5. eKe maanbimaTTap cybbeKkTUHMH (KapaapabiH) yKyKTapbl

Kapaap yKyKTyy:

— dHblH }XéKeé Maa/ibiIMaTTapbliH ULWITEN YbITYY d)aKTbICbI, YKYKTYK HErm3gepu »aHa makcaTttapbl XXeHYHA©
MaanbiMat anyy,;

— ©3YHYH YKeKe Maa/ibiIMaTTapblH TAaKTOOHY, }aHbIPTYYHY e ©3repTyyHY Tanan Kblayy;

— arepAe e3yHYH *KeKe Maa/ibiMaTTapbl GBUNAUPUNTEH ULLITEN YbITYy MaKcaTblHaA XKETYY Y4YH 3apblna 60ayn
caHan6aca, yuwyn KenMLLIMM,EI,EH aHa Kblpl’bl3 PeCI'Iy6!WIKaCbIHbIH Mblﬁ3aM,C|,apblHaH Keslnmn YblKKaH
6apablK MUNAETTEHMENIEPMH aTKapraH LWapTTa anapabl 66reTTeeHy XKe XKOK KblyyHY Tanan Kbiayy.



7. TANAWI-TAPTBIWLUTAPAbI HEMYY TAPTUBU

7.1. Keamwmnmre 6ananbiwTyy TapantapablH opToCcyHAa Naiiaa 60nroH 6apabiK Tanaw-tTapTbiwTap
CyANnewyynep apKblayy Yeuymayyre TMMKULWI. TapanTap Tanaw-TapTolUTapabl *KEHre CanyyHyH MUASETTYY
[00OMATTbIK TapTUbMH BenrnnewTn. Keanwmnmam atkapyy macenenepu 60roH4Ya sKMHYM TapanTbiH
[00MaTbIH anraH Tapan aHbl Kapan Ybiryyra *KaHa 4OOHY anraH KYHAeH TapTbin 6up aliaaH Key amec
OOOHYH MaHbI3bl 60tOHYa Koon bepyyre TMinLL.

7.2. Tapan AoomaTTbl anraH ydyypaaH TapTbin 30 (0Ty3) KaneHaapabik KYHAYH MYMHAE cyineLlyynep
APKbINYY MaKyAaallyyra sKeTULlyy MyMmKyH 60160roH yuypaa, Tanaw-taptbitap Kbiprbi3
Pecny6/1MKacbiHbIH COTYHAA COT TapTUOMHAE Kapanar.

8. KOPYTYHAY OBOJ10P

8.1. Kennwwnm Kapaap aHbl AKLENT KblraH KyYHAeH TapTbin Ky4yHe KMpeT KaHa 6enrncms meeHeTke
KoZoHynaT. TapanTapabiH 6Mpu 6yn Tyypanyy skMHYM Tapanka 30 KYHAOH Ked SMEC ¥Kasyy Ky3yH4e
3CKepTUN, KenMWwnmam bysyyra yKyKTyy.

8.2. Kenuwmm Ty3yy *KaHa Keanwmm 6otoHYa mungetTTreHMenepam atkapyy npoueccuHae TapanTap
aNraH MaanbiMaTTap, aHblH MYMHAE BAHKTBIK KaHa 6allKka MaanbimaTTap Kynya maanbimat 6oayn
caHanart. Tapantap Kennwmm 60otoHYa yKYKTapabl }KaHa MUAAETTEHMENEPAN YUYHUY KaKTapra eTkepyn
6epyy y4yprapbiHaH, owoHAoM ane Kbiprbi3 PecnybanMKacbiHbIH Mbli3amaapblHAa KapaaraH
yyypaapaaH TbIWKapbl, KyNya MaanbiMaTTbl YYYHUY KaKTapra ayublKKa Yblirapbooro MnaaeTreHuLeT.

8.3. Kapaap KeamwumpamH *ob6010py MeHeH TaaHbILW bIN YbIKKAHAIFbIH aHa TONYry MEHEH MaKyA
3KeHAMIVH TacTbIKTalT, ywyn OdepTa 60OHYA Te1ee Koropyaa caHaaraH 6apabliK WapTrap (NyHKTTap)
MEHEH MaKy/a SKeHAMUIMH Bunanper.



PUBLIC OFFER AGREEMENT

"Offer to provide customs clearance services for the customer's goods by Express Logistics Group LLC, an
official representative of DHL EXPRESS."

Bishkek

This Agreement is an official offer (public offer) of Express Logistics Group LLP (hereinafter referred to as
the "Contractor") to any person (hereinafter referred to as the "Client") who accepts this offer on the
terms and conditions specified below.

According to paragraph 1 of Article 395 of the Civil Code of the Kyrgyz Republic (CC KR), in case of
acceptance of the terms and conditions outlined below and payment for the Services, the person who
makes the Acceptance of this Offer becomes the Customer (according to Article 399 of the Civil Code of
the Kyrgyz Republic, the Acceptance of the Offer is equivalent to the conclusion of the Agreement on
the terms and conditions specified in the Offer).

The moment of full and unconditional acceptance by the Customer of the Contractor's offer to conclude
an offer agreement (acceptance of the offer) is the fact of payment by the Customer for the Contractor's
services according to the terms and conditions specified in this Offer.

By paying for the services, the Customer guarantees that he/she has already read and accepts all the
terms and conditions of the Offer as they are specified in the text of this Offer, as well as has read and
agrees with the cost of the Services.

The text of this Offer Agreement (hereinafter referred to as the Agreement, Offer) is posted at
www.elg.kg (offer) (hereinafter referred to as the Contractor's Website)

If you do not agree with this Offer Agreement (any of the terms and conditions of the Agreement),
please do not take action to enter into it.

1. TERMS AND DEFINITIONS
For the purposes of this Agreement, the following terms and definitions shall be used with the
following meaning:

"Offer" — this document, the Public Offer of the Contractor's services includes the organization
of customs clearance of the Client's goods for and on behalf of the Client on the terms and
conditions specified herein

"Acceptance of the Offer" — full and unconditional acceptance by the Client of the terms and
conditions of this Offer

"Offer Agreement" — an agreement between the Contractor and the Client for the provision of
customs services, which is concluded through Acceptance of the Offer. The Parties acknowledge
the fact that the Acceptance of the Offer is a sufficient condition for compliance with the
requirements for the conclusion of the Agreement and the form.

"Acceptance" — the Customer's actions, the performance of which confirms the Customer's
intention to conclude the Agreement, including the Customer's placing an order in the manner
prescribed on the Website.

"Client" — any capable natural person who has expressed a will to receive customs declaration
services from the Contractor and accepted the Offer on the terms and conditions described
below.
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2. SUBIJECT MATTER OF THE OFFER AGREEMENT

2.1. The subject matter of this Agreement is the Contractor's fee-based rendering of services to the
Client for customs declaration (hereinafter referred to as the Services) without payment of customs and
tax duties using the passenger customs declaration of goods (hereinafter referred to as the PCD) or
passenger customs declaration for express cargo (hereinafter referred to as the PCDEC) of the Client's
goods intended for personal use, transported across the customs border of the Eurasian Economic
Union (hereinafter referred to as the customs border), in the territory of the Kyrgyz Republic according
to international treaties and acts in the field of customs regulation, as well as the legislation of the
Kyrgyz Republic on customs affairs (hereinafter collectively referred to as the customs legislation).

2.2. Perform other actions, stipulated by the customs legislation and agreed with the Client, to
represent the Client's interests in relations with the customs authorities, including placing the Client's
goods and vehicles at a temporary storage warehouse (hereinafter - "TSW") or temporary customs
control zones (hereinafter referred to as the TCCZ);

2.3. The Client accedes to the Agreement by making an Acceptance.
2.4, The Client, who has acceded to the Agreement, accepts all conditions and obligations specified
in the Agreement.

3. RIGHTS AND OBLIGATIONS OF THE PARTIES

3.1. The Contractor shall be obliged to:

3.1.1. Implement the Client's orders according to the Client's instructions.

3.1.2. On the grounds of the offer perform all necessary customs operations concerning the goods
moved by the Client across the customs border, in the manner prescribed by the customs legislation, in
this case, the Contractor on behalf of the Client or its behalf, but at the expense of the Client shall
conclude contracts for the provision of temporary storage warehouse services, as well as shall make
settlements under these contracts.

3.1.3 Upon the Client's order perform on its behalf, but at the expense of the Client, or on behalf and at
the expense of the Client, legal and other actions related to obtaining licenses, certificates, permits, and
(or) other documents confirming compliance with the established prohibitions and restrictions and
necessary for the release of goods.

3.1.4. inform the Client about all disputable issues arising in the course of customs operations and the
need to provide additional information and documents.

3.1.5. inform the Client upon his/her request of all information on the progress of the implementation
of orders.

3.1.6. Inspect the cargo at any stage of its transportation.

4.1. The Customer shall be obliged to:
4.4.1. The Customer shall make a prepayment in the amount of 100% of the cost of the Services.

4.4.2. Payment under this Agreement shall be made in non-cash form by bank transfer using Internet
acquiring systems or other payment providers and systems for accepting payments via the Internet.
Payment may also be made by bank transfer to the Contractor's current account.

4.4.3. Provide the Contractor with all necessary, reliable, and executed according to the requirements of
the customs legislation documents and information required for customs purposes.



4.4.4. The documents submitted must be in Russian. If documents are submitted in a foreign language,
they must be accompanied by a Russian translation, and the documents must be notarized or signed by
an authorized representative of the Client and sealed with the Client's seal.

4.4.5. Provide the Customs Representative with the technical documentation for the goods, the
information on which is incomplete or missing in the shipping documentation.

4.4.6. Ensure reliability and strict compliance of the information contained in the submitted documents
with the actual data and actual characteristics of the goods being moved across the customs border.
Immediately inform the Customs Representative of any changes in previously submitted documents and
information, including in foreign trade contracts (agreements) and other documents affecting
compliance with the requirements of the legislation of the Kyrgyz Republic and international treaties,
any detected change, destruction, damage or loss of customs identification means, damage to tare or
packaging, non-compliance of goods with the information about them in transportation, commercial
and other documents, non-compliance of information about the goods with the requirements of the
legislation of the Kyrgyz Republic and international treaties.

4.4.7. When using the said goods for other purposes, | undertake to pay customs payments not paid at
customs clearance in the amount of the unfulfilled payment obligations according to customs
legislation.

Pay customs payments concerning goods moved across the customs border, specified in Article 46 of
the Customs Code of the Eurasian Economic Union, and (or) ensure their payment according to customs
legislation, and provide the Contractor with documents confirming the payment of customs fees and
(or) security of payment, including bank statements.

4.4.8. Reimburse the Contractor for the expenses incurred by the Contractor for the purpose of
fulfillment of obligations under the Contract.

5.1. The Contractor shall be entitled to:
5.1.2. Verify the powers of the Client and his/her representatives concerning the goods.

5.1.3. Require from the Customer the documents and information required for customs purposes and
receive such documents and information within the timeframes ensuring compliance with the
requirements established by the customs legislation.

5.1.4. Perform all actions stipulated by the customs legislation, necessary to carry out customs
operations concerning the Customer's goods and vehicles.

5.1.5. Not to carry out customs operations, if the Client has not provided all necessary documents, or
has not paid and (or) not secured payment of customs duties.

5.1.6. Make amendments and (or) additions to the information during customs clearance on behalf of
the Customer.

5.1.7. Notify and inform the client of the cargo being sent via the DHL EXPRESS network with the help of
various means of communication.

6.1. The Customer shall be entitled to:
6.1.1. Attend customs operations.

6.1.2 Ask the Contractor for explanations of the requirements of customs authorities and customs
regulations in force in the Kyrgyz Repubilic.



6.1.3. Require the Contractor to provide full and reliable information verbally or in writing about the
process of customs clearance and customs control of his/her goods and vehicles.

6.1.4. Refuse the information sent by the Contractor by clicking on the link provided in the e-mail or
writing to the Contractor's support service.

4. GENERAL TERMS AND CONDITIONS OF SERVICE

4.1.1. This agreement applies to goods delivered by DHL EXPRESS to a natural person or sent by a
natural person via the DHL network and cleared using PCD or PCDEC, without payment of customs
duties and taxes.

4.1.2. The Client authorizes the Contractor to process, store, and use personal data for the purposes of
fulfillment of the terms and conditions of the agreement, as well as for the cross-border transfer of
personal data within the framework of processing in the internal automated information systems of DHL
Express, namely the identity card (passport) number, TIN, and contact details.

4.1.3. The Contractor undertakes to use personal data only for the purposes of fulfillment of the terms
and conditions of this agreement and to take the necessary measures to protect personal data. The
Client consents to the processing and storage of his/her personal data, as well as their cross-border
transfer.

4.1.4. The Client agrees to and acknowledges the DHL Website Terms of Use.

4.1.5. DHL EXPRESS shall not be liable for any unintentional, consequential, indirect, punitive, or
incidental damages, lost profits, or damages for loss of data or business interruption arising out of the
use of or inability to use the DHL website, or any systems, services, text content or other information
from DHL, whether based on guarantees, contracts, tort or other legal reasons, or regardless of DHL's
knowledge of the possibility of such damages.

4.1.5. Any information obtained under the Agreement shall not be disclosed and disseminated, except
for cases of transfer of information to a state body according to the legislation of the Kyrgyz Republic.

4.1.6. The cost of the service shall be formed on the grounds of the tariffs in effect on the day of
rendering the service. Tariffs for customs declaration services are available on the website www.elg.kg.
Payment shall be made by non-cash payment, including using electronic payment systems, or by cash
payment before delivery/receipt of goods.

4.1.7. The Client shall be responsible for the completeness and reliability of the provided information
about the declared goods and the purpose of their use.

4.1.8. The Agreement shall come into force on the first day of the actual rendering of the service or
performance by DHL of other actions arising from the subject matter of this Agreement.

4.1.9. The Parties agree that on the grounds of Article 395 of the Civil Code of the Kyrgyz Republic, the
Agreement may be concluded in any form envisaged for transactions if the law does not establish a
certain form for contracts of this type.

5. LIABILITY OF THE PARTIES

5.1. The Parties shall be liable for non-performance or improper performance of obligations under the
Agreement according to the current legislation of the Kyrgyz Republic.

5.2. In case the Client provides the Contractor with false information and (or) documents or fails to
provide the necessary information and (or) documents, as well as committing any other actions/inaction
by the Client, which caused the Contractor any losses, including, but not limited to the following: any
types of administrative penalties, any sanctions from the authorized bodies, etc., the Client shall be
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obliged to reimburse the Contractor for all losses in the form of the amount of paid fines, duties, taxes,
penalties and other payments within five business days from the moment of sending him/her a relevant
request of the Contractor.

5.3. The customs representative shall not be liable for any items missing in the package accepted or
handed over in serviceable containers; for non-compliance with the rules of marking goods with excise
duty stamps, performance of currency operations related to the movement of goods across the customs
border, fulfillment of the terms and conditions of foreign trade transactions.

5.4. The Parties shall be released from liability for nonperformance or improper performance of
obligations under the Agreement caused by force majeure circumstances beyond the reasonable control
of the Parties, which arose after the conclusion of the Agreement, and objectively prevent the Parties
from full or partial performance of their obligations under the Agreement, including but not limited to
the following: wars, military actions of any nature, blockades, strikes, earthquakes, floods, fires and
other natural disasters, as well as decisions and actions or inaction of customs authorities and other
officials, including for their customs clearance and customs control, failure of the electronic declaration
system. The deadline for the performance of the Parties' contractual obligations shall be
commensurately postponed for the duration of such circumstances.

5.5. Delivery of the cargo shall be made after the Customer has paid for the Services.

6. PROCESSING AND PROTECTION OF PERSONAL DATA

6.1. Legal regulation
This Agreement is governed, among others, by the provisions on the protection of personal data
established by the Digital Code of the Kyrgyz Republic dated July 31, 2025, No. 178, as well as the
Law of the Kyrgyz Republic “On Personal Information”.

6.2. Purpose and scope of personal data processing
The Client (Personal Data Subject) provides Express Logistic Group LLC with consent to the
processing of his/her personal data solely for the purposes of:

— customs clearance and declaration of goods;
— provision of transport and forwarding services;
— compliance with the requirements of customs and tax legislation of the Kyrgyz Republic.

6.3.The volume of processed data is limited to the information necessary to achieve the specified
purposes, including: last name, first name, patronymic, passport details, taxpayer identification
number (if necessary), contact details and registration address.

6.4.Transfer of personal data to the third parties
The Client agrees that his personal data may be transferred to:
—authorized state bodies of the Kyrgyz Republic (including customs and tax authorities) in cases and
in the manner prescribed by the law;
— partners and counterparties of Express Logistic Group LLC (including agents, customs
representatives, carriers, operators of temporary storage warehouses and (or) customs
warehouses), who process personal data on behalf of Express Logistic Group LLC and undertake to
maintain confidentiality in accordance with the requirements of the Digital Code of the Kyrgyz
Republic.

6.5. Rights of the personal data subject (Client)
The client has the right to:
— receive information about the fact, legal grounds and purposes of processing his personal data;
— request clarification, updating or modification of your personal data;
—demand the blocking or destruction of their personal data if they are not necessary to achieve the



stated purposes of processing, subject to the fulfillment of all obligations arising from this
Agreement and the legislation of the Kyrgyz Republic.

7. DISPUTE SETTLEMENT PROCEDURE

7.1. All disputes arising between the Parties in connection with the Agreement shall be settled by
negotiations. The Parties have established a mandatory claim procedure for dispute settlement. The
Party that has received a claim from the other Party on the issues of the Agreement performance shall
consider it and give an answer on the claim merits not later than one month from the date of receipt of
the claim.

7.2. In case of failure to reach an agreement by negotiations, within 30 (thirty) calendar days from the
date of receipt of the claim by the Party, disputes shall be subject to judicial review in the Kyrgyz
Republic.

8. FINAL PROVISIONS

8.1. The Agreement shall enter into force on the date of its Acceptance by the Client and shall be
valid for an indefinite period. Either Party shall have the right to terminate the Agreement by giving a
written notice to the other Party at least 30 days in advance.

8.2. Information received by the Parties in the process of conclusion of the Agreement and
performance of obligations under the Agreement, including banking and other information, shall be
confidential information. The Parties undertake not to disclose confidential information to third parties,
except for cases of assignment of rights and obligations under the Agreement to third parties, as well as
in cases stipulated by the legislation of the Kyrgyz Republic.

8.3. The Client confirms that he/she has read and fully agrees with the provisions of the Agreement.
The payment under this Offer means acceptance of all terms and conditions (clauses) listed above.
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